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Cach xur ly sy c0 mat mang Internet
Ban dang bu dau véi cong viéc, ma cong viéc cia ban can dung dén mang internet trong khi
tin hiéu lai chap chon lac ¢6 Iuc khong. Luc nay cac ban khong nén néng voi va tim ra
nguyén nhan cua sy ¢o. Chung t6i xin gidi thi€u dén cac ban cach khac phuc nhu sau.
* Khong c6 biéu twong mang canh dong hd hé thong trén system tray:
- Enable biéu tugng mang trong ctra s6 Network Connections.

- Khong c6 biéu tugng mang trong ctra s Network Connections => Cai driver card mang.

* Biéu twong mang bi 4n md di va khong thé hién 1én: Ldi IP tinh (néu dit) do virus => Quét
virus toan by may, sau dé set lai IP tinh. Néu van mat mang thi set IP tinh khac.

* C6 biéu twong mang véi dau X d6 bén phai:

- Bat modem, switch (néu co); néu modem, switch bi hong (khong thiy dén trén modem,
switch sang) => Thay modem, switch khac.

- Card mang (loai ro1i) long => CAm chit lai card mang.
- Card mang (loai roi) hong (khong thay dén trén card mang sang) => Thay card mang khéc.

- Cable mang bi 1ong chd cam vao card mang hoac switch, modem => Cam chit lai cable
mang.



- Pt ngdm trong cable mang => Thay cable mang khéc.

- Pt chd ndi véi jack RJ45 => Bam lai dau jack RJ45 ndi vai cable mang.

- Pau jack RJ45 bam sai chuan => Bam lai dau jack RJ45 ndi v6i cable mang.
* C6 biéu twong mang véi dau ! bén phai:

- Chua bat modem khi mdy tinh dugc ndi véi switch chtr khong ndi tryc tiép véi modem
(may tinh n6i mang Lan) => Bat modem.

- Trung IP tinh v&i may khéac trong mang Lan do set IP tinh bi sai => Set lai IP tinh khac.

- Trung IP tinh véi may khac trong mang Lan do virus => Quét virus toan by may, sau do set
lai IP tinh. Néu van mat mang thi set IP tinh khac.

- Ldi card mang do cai nham driver => Cai lai dung driver cho card mang.
* C6 biéu twong mang:

- Long line DSL cidm vao modem => Cam chit lai line DSL.

- Pt chd ndi véi jack RI11 => Bam lai dau jack RJ11 nbi véi line DSL.

- Plit ngam trong line DSL => Goi dién cho ISP dén sira duong line DSL.

- Chua dat IP DNS server (néu may tinh dat IP tinh) => Dat IP DNS server.

- L&i trinh duyét do virus => Quét virus toan by may, néu van mét mang thi cai lai trinh
duyét.

- Lbi duong truyén ipternet (ping IP DNS server khQng ¢6 reply hodc vao modem kiém tra
Connection Status thay IP = 0) => Goi dién cho ISP dé stra chiia.

Chu y: Hoan toan tuong tu voi mang wifi, hoi khac & mét sb chd:
* Néu c6 déu X do6 bén phai biéu twong mang thi c6 thé chua bat nat mang wifi trén laptop.

* Néu c6 dau ! bén phai biéu tuong mang thi ¢6 thé méay tinh bi chin IP trong modem wifi
bdi bd loc IP (truong hop xai chua).

* Néu co biéu tuong mang ma mat mang thi c6 thé bi chin bai password mang wifi (truong
hop xai chua).

* Néu c6 biéu twong mang ma mat mang thi c6 thé may nam ngoai ving phit song (khong ¢
vach song) cua modem wifi (truong hop xai chua).



